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	Role Title
	Cleaner I

	Reference Number
	RP045(B)

	Cluster
	Cleaning

	Zone of Work
	Frontline

	Job Category
	Operations


Role Purpose
[bookmark: _Int_hhEJ0pY1]To deliver cleansing services, ensuring presentation to a high standard to create a positive experience for residents, staff, and visitors to Bath & North East Somerset Council facilities.
Accountabilities
[bookmark: _Int_0J0aGshI]Undertake general manual cleaning of defined facilities, as directed and specified within schedules, to ensure presentation is of a high standard.
Use cleaning equipment and chemical cleaning agents in line with manufacturer recommendations to ensure safe and effective use. The role will also need to make sure that following use, cleaning equipment and materials are stored in appropriate containers and storage locations as directed, to ensure safety of others.
Report damage or other potential health and safety issues to designated person so that issues can be resolved promptly.
Knowledge / Skills / Experience required
COSHH accreditation.
Knowledge of how to use cleaning products and equipment.
Understanding of health and safety procedures.
Ability to deliver defined tasks in accordance with a defined cleaning schedule.
Ability to communicate in a clear and polite manner.
Dimensions of role
This role does not manage a team.
This role does not manage any direct budgets. 
The role performs specified cleaning tasks within a defined schedule.
Working Conditions
Aspects of the role that have a material impact on the nature of the job, once all reasonable actions have been taken to moderate or eliminate them:
The role will involve a mixture of walking, standing, bending and sometimes operating in small spaces for short periods of time.
The role will require some lifting, as well as pushing/pulling when using some cleaning equipment. 
The role will be exposed to dust, dirt, unpleasant smells, and potentially hazardous substances, as well as cleaning products, with minimal control over when this happens. This role will mostly be working indoors in an office or depot. 
A level of concentration is required when using cleaning equipment and chemicals.

Values and Behaviour Framework
The Values are underpinned by a set of behaviours for all staff, managers, and leaders. These Values and Behaviours are used to support and inform our recruitment decisions, staff development and organisational behaviour.

	[image: ]
	[bookmark: _Int_Rsn91m6W]We are bold in our approach, set aspirational goals for ourselves and create innovative solutions to tackle problems and adapt to changing circumstances. This value demonstrates that we are proactive, take action and deliver outcomes which improve people's lives.
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	[bookmark: _Int_I04lHxrx]We empower our staff and the people of Bath and North East Somerset so that they have the confidence and ability to find solutions for themselves and others. This value demonstrates how we develop our staff so that they are knowledgeable, are trusted to make decisions, able to challenge us and have the authority to be enablers.
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	[bookmark: _Int_KzehR1W5][bookmark: _Int_gMW8Xbuj]We are supportive and work together to build trusting relationships. Our staff give help and encouragement to the people of Bath and North East Somerset and each other. This value describes how we are curious, collaborative and care for each other, our residents and the environment.
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	[bookmark: _Int_2nNmyJoA]We are transparent, honest and accountable. This value demonstrates that we act with integrity, are open to criticism, are honest about our mistakes and want to improve and do better so that we deliver on our promises.
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