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Purpose: Working in the second line of defence as a risk management subject matter expert for the business and supporting Benenden in achieving its strategy in a way that is aligned to our mutual values.
The post holder will: 
· Have the ability to effectively challenge stakeholders at all levels on application of the risk framework whilst being open-minded 
to all factors including personal feedback. 
· Support the business in embedding the risk management framework including helping them to identify and control risks 
· Have the ability to motivate and inspire colleagues to be pro-active on risk management matters.
· Monitor incident reporting and track resolutions and provide analysis on trends and root cause analysis.
· Support the business by building strong and effective relationships with internal and external stakeholders. 
· Provide risk training and support to key stakeholders including assisting with the development of control test plans and corrective
action follow up.
· Assist with risk reporting including those to Committees and the Board. 
· Represent Risk & Compliance on projects as appropriate.
· Support the Group Senior Risk Manager in delivering the overall Risk objectives 
· Have responsibility for day to management of the Group Insurances and provide reporting on claims experience to management
· Support Risk & Compliance monitoring including action resolution and tracking and analysis of the wider impacts on the risk framework
· Manage the day to day performance of the Risk Management system to ensure it operates effectively.
· 




The post holder will:
·  (examples of responsibilities) 

Role Profile – Risk Manager  

Reporting Lines

Head of Risk & Compliance  

Group Senior Risk Manager

Risk Manager



	Values
Skills and Experience
Minimum of 5 years’ experience working in a risk management role in a FCA regulated financial services business. Skilled in innovating new risk management practices and frameworks with experience and knowledge of enterprise risk management principles, best practice, and regulatory compliance, specifically including: 
Defining and integrating risk reporting functionality.
 
Implementing risk management systems and controls, including risk assurance monitoring plans and oversight. 

Strategic thinker who is a proactive and confident communicator able to influence stakeholders and leverage/negotiate resources across the organisation to achieve goals and deliverables.
 
Experience of using bespoke risk management software/systems

Measurement/Accountability
Against the specific objectives and targets agreed within the Performance & Development Review (PDR) process.
Accountable for supporting the Group Senior Risk Manager with the implementation and management of the Risk Management Framework across the business. 
Accountable for supporting the Group Senior Risk Manager to monitor the execution of risk processes and adherence to relevant policies, control standards and process governance.

Develops and implements appropriate MI to be used up to Board level. 











Key Result Areas
· Reports on activities that continuously assess the strategy and growth plans versus the Benenden risk framework and risk appetite statements.
· Engage with an active first line of defence network of risk partners, providing advice, guidance, and challenge on risk matters.
· Ensure compliance to all aspects of risk management framework and escalate material exceptions.
· Assess and report on the strategy and growth versus the internal risk profile and external environment. 
· Review and challenge the causes of risk events and appropriateness of the mitigation actions. Report and escalate significant operational risk events.
· Ensure the Risk Management System is fit for purpose and is used effectively by all users.




· 

	Be Caring 
· We know what we do matters 
· We’re proud and enjoy what we do 
· We promote a culture of care, respect, compassion and wellbeing
· We protect the mutual ethos 
Be Connected 
· We collaborate and share across teams, departments and the business
· We listen to understand each other and our members’ needs 
· We support one another by having open and honest conversations
· We recognise that we’re stronger together
Be Brave
· We embrace change
· We challenge and ask ‘why’ as well as ‘why not’
· We always want to learn
· We are not afraid of trying new concepts and ideas
Be Smart 
· We approach problems with a solution mind-set 
· We actively seek to improve and be better and we learn from our mistakes 
· We spend members money wisely
· We’re invested in the future of our business 




Recruiting for our future 
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