ISLE OF MAN DEPARTMENT OF SOCIAL CARE
JOB DESCRIPTION

POST TITLE:


Respite Support Worker 

RESPONSIBLE TO:

Centre Manager – Ramsey Respite Centre through 

Senior Respite Support Worker

Job Purpose:

To provide a high standard of care for children and young people with a disability using the Ramsey Respite Centre.  To assist in the development and implementation of programmes of are based on the assessment of individual needs.  To contribute towards the multidisciplinary reviews of children and young people referred to the Ramsey Respite Centre. Working with the children and young people and their family, colleagues and other professionals involved with the young person and their family. 

To participate in working unsociable hours, sleep-in duties, staff meetings, Child in Need and other meetings relating to the children and young people, and training as and when required with flexibility and commitment.
Organisational Structure:



	Head of Children and Families Support Services









Main Duties and Responsibilities

Job Title:

Respite Support Worker (25 hours)
To work duties according to the rota designed to meet the needs of the children and young adults for continuity and consistency of care.
· To be an active member of a team to ensure a climate of warmth, openness and trust prevails in order to enhance the development of children and young persons.
· To participate in day to day practical and domestic tasks as required.
· To have regular face-to-face contact with children and young adults, their families, colleagues, other professionals and members of the public.
· To understand the role of a key-worker as required, including:
· to act as a link in preparing the child and family for introduction to the service provided
· to create and maintain records relating to key child/young adult
· to liaise with schools, family, social worker and others significant to the child or young adult
· to form a relationship with child/young adult and their family
· to monitor a child’s development and to give attention to such practical details as medical/dental health, hygiene, sexual health, social skills
· to ensure staff are aware of dietary/medical requirements
· To participate in and contribute to regular staff meetings.

· To receive regular supervision.
· To participate in training activities and seek to maximise personal and professional effectiveness, including QCF training.
· To be familiar with the Department of Health and Social Care’s Code of Conduct and Disciplinary Code, and the Resource Centre’s procedures and practice guidelines.
· To be allocated specific areas of responsibility by Senior Respite Support Worker.
· To maintain records in respect of child/ren and young adult(s) and to prepare and present information for meetings, reviews etc.
· To attend meetings such as Child in Need, Core Group, Transition, Strategy and Professionals, as directed by the Senior Respite Support Worker and/or Centre Manager.

Other Factors

· The Residential Support Worker’s post deals with a wide range of tasks and issues requiring a considerable amount of personal tact, diplomacy, tolerance, understanding and sensitivity.
· It is essential that the postholder adheres to agreed policies and procedures to lessen the risks to children/young adults, the postholder and Department of Health and Social Care.
· It is the nature of the work to the Ramsey Respite Centre that tasks and operational duties are in many circumstances unpredictable and varied.  All staff are therefore expected to work in a flexible way when the occasions arise and when tasks and duties are not specifically covered in the job description.  The additional duties will normally be to cover unforeseen circumstances or changes in work and they will as far as possible be compatible with the regular type of work.  The Respite Support Worker post will be required to work shift work and at weekends and will be required to cover sleep-in duties.
· The postholder may be required to support services provided by Braddan Community Hub. 
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