Job role profile 

Job title:		Head of External Affairs and Campaigns
	 
Grade:		2

Directorate:		Public Impact

Reports to:		Director of Public Impact

Direct reports:	Public Affairs Manager; PR and Social Media Manager; Programme Manager (Influencing and Campaigns)

Location:		London, Bristol, homeworking or hybrid

Purpose of the job role
The Head of External Affairs is responsible for developing and executing integrated influencing and campaigns strategies that support our members to deliver on their social purpose. You are responsible for overseeing the NHF’s public affairs, media, social media and campaigning activities – ensuring the sector’s voice is credible, respected and influential.

The Head of External Affairs will anticipate and maximise opportunities to shape the political and external environment for the benefit of the housing association sector.
You will also identify key political and reputational risks affecting the sector and develop strategies to mitigate those risks. 

You will provide strategic counsel to the NHF’s leadership team and Board and support members to collaborate and take collective action on issues that affect the reputation of the sector and our standing with the government and the public. 

Through our public affairs and campaigns work you will lead on the NHF’s coalition building, with political stakeholders and wider partners. 


Key responsibilities and duties
· Lead the development and delivery of the NHF’s external affairs strategy, creating a powerful and joined up programme of activities across public affairs, media and campaigns. 

· Build the NHF’s profile as a trusted and influential voice on housing.

· Represent the NHF to government, members, media and external stakeholders with credibility, expertise and political judgement.

· Identify and assess key political and reputational risks affecting the sector and develop mitigating strategies.

· Oversee a joined up and effective approach to stakeholder management.

· Build teams and work with colleagues across the NHF to support our lobbying work, communications and engagement with members, and commercial conferences.

· Build relationships with senior housing association colleagues to help inform and support our external affairs priorities. 
· Effective budget management to ensure great value for every pound that we spend. 
· Providing excellent customer service by responding to requests for information and advice externally and internally in an appropriate and timely matter.
Commitment to equality diversity and inclusion
Equality, diversity and inclusion (EDI) are core values at the NHF, and all employees are expected to demonstrate their commitment in line with our EDI strategy Who we are. We are passionate about building and sustaining an inclusive and equitable working and learning environment for all staff. We believe every member on our team enriches our diversity by exposing us to a broad range of ways to understand and engage with others, identify challenges, and to discover, design and deliver solutions.

Health and safety
All staff at the NHF are responsible for strict compliance with our health and safety policies and procedures. All employees are responsible for highlighting concerns regarding health and safety so that suitable action can be taken to rectify the situation. 

Person specification

	Job requirements
	Essential criteria
	Desirable criteria


	Qualifications and training:

	
	· PRCA, CIPR or other accredited courses in PR, Social Media and Public Affairs

	Experience:

	· Experience of delivering large-scale integrated influencing projects

· Experience of handling big media stories and managing a challenging media landscape

· Experience of leading engagement with senior stakeholders, including Ministers and journalists

· Experience of leading multi-disciplinary teams
	· Experience of working in the housing sector

· Experience of working at a membership body

	Knowledge:

	· Detailed understanding of the political system and legislative process in England and of party politics

· Detailed understanding of the English media landscape and how to work within it to achieve impactful stories

· Understanding of the role of social media in integrated campaigning
	· Knowledge of housing policy in England


	Skills and abilities:

	· Ability to collaborate across teams and whole organisations to deliver large scale projects

· Ability to lead, motivate and inspire teams to deliver brilliant work

· Ability to be a calm head in a busy and fast-paced environment

· Ability to build and manage budgets
	


	Additional requirements of the job role:
	This post will take part in an out-of-hours rota. There will be occasional travel to meet our housing association members, media contacts, politicians and stakeholders.
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