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[bookmark: _Hlk226650343]Learning and Development Partner (Health & Care Practice)

Salary:  £32,670 - £35,517 
Salary Scale: points 25-28
Hours:  37 hours 
Accountable to: Learning and Development Lead
Probation Period:  6 Months
Job Summary

The Learning and Development Team provides a comprehensive service to support all employees in delivering high-quality, safe and person-centred care. This includes:

· Promoting a culture of continuous learning and development 
· Identifying and responding to organisational learning needs 
· Designing, delivering and evaluating a range of learning opportunities 
· Supporting compliance with mandatory and regulatory training 
· Developing staff knowledge, skills and confidence in care practice 
· Leading health-related training (e.g. medication administration, epilepsy support, diabetes care and delegated healthcare tasks) 
· Supporting the development and assessment of staff competence in safe and effective care delivery 
· Maintaining learning systems, records and reporting 
· Working in partnership with services, families and external professionals 
[bookmark: _Hlk218840034]Job Purpose
The role has a key focus on leading the design, delivery and quality assurance of health-related training and care practice, ensuring staff have the knowledge, skills and confidence to safely support individuals with a range of health needs. This includes areas such as medication administration, epilepsy management (including rescue medication), diabetes care and other health-related training needs.
The postholder will work closely with operational managers and subject matter specialists to identify learning needs, deliver training and support competency assessment in practice.

They will play a key role in promoting safe, consistent and high-quality care through effective learning, coaching and practice development.

[bookmark: _Hlk218840188]Key Responsibilities

· Line management of Training Officers 
· Create and review health related policies and guidance
· Work in partnership with managers to identify and analyse learning and development needs, particularly in relation to health and care practice 
· Design, deliver and review training programmes, including but not limited to: 
· Medication administration 
· Epilepsy awareness and rescue medication 
· Diabetes care 
· Other health-related and condition-specific training 
· Ensure all health-related training reflects current legislation, guidance and organisational policy
· Identify when training is not appropriate for internal delivery and source a suitable external provider accordingly 
· Support staff to develop competence in delegated healthcare tasks through: 
· Observing practice 
· Assessing competency 
· Providing feedback and coaching 
· Contribute to the planning and delivery of both mandatory and specialist training programmes 
· Develop and maintain high-quality learning materials, including eLearning resources 
· Work alongside managers to support practice-based learning, including coaching and mentoring 
· Support services to carry out learning and practice audits to ensure safe and effective care 
· Contribute to quality assurance processes to improve consistency and impact of training 
· Evaluate the impact of learning on staff performance and outcomes for the people we support 
· Build effective relationships with external partners and training providers to promote best practice 
· Promote a positive learning culture across the organisation 



Other Requirements
· Maintain up-to-date knowledge of relevant legislation, guidance and best practice in health and social care 
· Ensure all training supports safe, person-centred and rights-based approaches 
· Act as a role model for good practice and provide advice and guidance to managers 
· Maintain accurate training and competency records in line with regulatory requirements 
· Demonstrate a commitment to continuous professional development 
· Work collaboratively with colleagues across departments 
· Safeguard and promote the wellbeing of the people we support
· Be accountable for your actions and personal and professional development.
· Safeguard and promote the rights, safety and welfare of people using the services.
· Be aware of and act in accordance with your contract of employment and Sense Scotland Conditions of Service.
· Undertake any other duties as reasonably requested by your line manager or senior management in line with the grading of the post.

Person Specification:

	Essential Experience and Qualities

	Qualifications
· Qualification in health and/or social care at SCQF Level 9 or above (or equivalent) 

	Experience
· At least 2 years’ experience delivering training within a health or social care setting 
· Experience of assessing competence in practice and supporting ongoing development 
· Experience working within regulatory and compliance frameworks 


	Knowledge and Skills
· Strong knowledge of health and/or social care training frameworks 
· Understanding of delegated healthcare tasks and how to support staff to carry these out safely 
· Ability to translate complex information into clear, practical learning 
· Strong communication and interpersonal skills 
· Ability to coach, support and motivate staff 
· Ability to work independently and collaboratively 
· Competent in the use of digital systems and learning platforms 


	· Ability to work flexibly across locations, including occasional evenings and weekends 
· Full driving licence 

	Desirable Experience and Qualities 

	· Professional background in a health-related role (e.g. nursing, allied health, or senior care role with health responsibilities) 
· Recognised training or teaching qualification 
· Experience working alongside health professionals 
· Knowledge of Scottish Social Services Council (SSSC) requirements and the Health and Social Care Standards 
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