[image: ]Job Description

	Job Title
	Lead Plumber/Water Hygiene Technician

	Business Unit
	Environment & Safety

	Location
	Field Based

	Purpose
	· [bookmark: _Hlk182823233][bookmark: _Hlk182823277]This role will involve undertaking Legionella based plumbing work, maintenance and remedial activities across the UK


	General
Responsibilities/Specific Duties:
	· This role entails a significant amount of daily travel encompassing sites in the Midlands, the North of England and across the UK. This could include staying away from home
· [bookmark: _Hlk182823446]Carrying out SFG20 tasks including plumbing remedial work, clean and chlorination of tanks, chlorination of water systems, TMV servicing and calorifier inspections
· [bookmark: _Hlk182823786]Be able to communicate verbally and in writing with the client when faults have been identified
· Produced detailed site observations based on current guidelines, legislation and best practice
· Candidates must be able work in safe manner avoiding hazards to themselves, colleagues and clients
· Carry out any other duty or work reasonably requested by the employer
· Work upon safety critical client sites
· Complete service report sheets via a phone application, 
· Complete water monitoring log books and visit report sheets


	Qualifications

	· Time served plumbing qualification - NVQ/ City & Guilds level 2
· It is essential that candidates hold a clean full UK driving licence
· All applicants will be required to have an enhanced DBS check undertaken and an MoD background security check


	Competencies

	· Experience in plumbing remedial work including vented and un-vented systems, TMV servicing and tank cleaning
· Be able to follow set methods and procedures, in addition to being able to use own initiative
· Be IT literate particularly with regard to the use of hand held devices
· Be self-motivated to work alone or as part of a team and to work to deadlines
· The candidate should be flexible in their working and have a positive attitude
· Be able to accurately follow set methods and procedures in addition to being able to use own initiative
· Have excellent communication skills
· Have excellent organisation and time management skills to be able to work set deadlines
· Be self-motivated and able to work alone and as part of a team in a busy environment


	Desirable
	· [bookmark: _Hlk182824354]Have knowledge of Legionella Control (L8) and HSG274
· Experience of RPZ Servicing


	Mandatory Training
	· SOCOTEC Online Health & Safety Training modules - paid for by the company
· SOCOTEC Online HR Policies Awareness modules - paid for by the company
· City & Guilds Legionella Awareness Course – Paid for by the company
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