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Job Description 
	Job Title 
	Key Account Manager 

	Business Unit 
	Environmental Science 

	Location 
	Bretby 

	Purpose 
	· Provide excellent customer service from collection of samples to the timely and accurate provision of reports
· To establish, develop and maintain a robust and fruitful relationship with key customers, developing rapport and ensuring that all customer and business needs are managed through effective, timely and accurate communication
· To grow the relevant business units client base and work collaboratively  across SOCOTEC offering guidance and support to improve the portfolio of the business and bring in further revenue 

	General 
Responsibilities/Specific Duties: 
	· Managing customers work through the laboratory from the initial sales handover to aftersales service once reports have been issued, ensuring that work is delivered on time with minimal problems and that the customer enjoys the experience 
· Manage the interaction between sales, sample reception and customer services in such a way that client perception is as one seamless business 
· Retain existing customers, addressing any issues that arise in a timely and effective manner 
· Carry out or host visits for key customers, supporting existing relationships and business 
· Develop relationships with new customers through customers visiting site and also carrying out visits to customers in conjunction with the business development team 
· Liaising with internal departments within the laboratory to prioritise work as necessary 
· Work with the sales/commercial directors, business managers, and estimating team to provide appropriate and accurate sales revenue forecasting 
· Where required, to develop and generate profitable revenue from relevant industry sources and convert leads through sources such as referral, website or telephone 
· Where required, identify and develop opportunities for new client accounts via liaison with the quotes team, business development team, marketing campaigns or leads from colleagues 
· Project a professional image in all customer facing activities whether it be via phone, written communication or personal meetings 
· Handle requests, complaints anomalies and sales queries in a timely professional manner
· To contribute to and play an active role in the overall business development within SOCOTEC UK by championing the client’s needs 
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	To be aware of and conform to the laboratory quality system, specifically UKAS (ISO17025) and MCERTS requirements 

	
	· 
	To ensure compliance with the Health, Safety and Environmental requirements of the department and the wider SOCOTEC business  

	
	· 
	To update and maintain all work records including training records, NCs, complaints ensuring they are completed in an appropriate manner and both filed and stored correctly 

	
	· 
	Any other tasks as assigned by Senior Managers 
 

	Quality and Technical Responsibilities 
	· 
	To provide technical support, where required, to the Customer Service Manager when conducting the 4-yearly review of documents (SOP’s, methods, proformas etc) 

	
	· 
	To investigate Issues raised on the issues log

	
	· 
	To conduct test witness audits (where trained to do so)  

	
	· 
	To conduct equipment calibration (where trained to do so) 

	Accountabilities 
	· 
	Provide excellent customer service and administer proactive account management 

	
	· 
	Maintain levels of required HSEQ  

	
	· 
	Maintain QMS compliance 

	Objectives/Deliverables 
	· 
	Safety – targeted reduction in safety incidents 

	
	· 
	Quality – targeted reduction in client complaints  

	
	· 
	Velocity – TAT days. On time delivery of reports to clients 

	Qualifications 
	· 
	Experience within a customer facing role 

	 
	· 
	Ideally degree level or higher Chemistry, Environmental or Customer Service qualification 

	
	· 
	IT literate with experience of Excel, Word and other IT packages 

	
	· 
	Experience in handling conflict and creating a positive outcome through effective negotiation 

	Competencies/Essential 
Skills 
	· 
	Thrives in a busy, customer focussed environment  Excellent communication and interpersonal skills  

	 
	· 
	The ability to prioritise and manage workloads 

	
	· 
	Works collaboratively with internal stakeholders 

	
	· 
	Self-motivated, can do attitude, energy, resilience, ambitious 

	
	· 
	Excellent organisational skills 

	
	· 
	Professional attitude with a genuine desire to build and grow relationships 

	Desirable 
	· 
	Experience of working in a high throughout chemistry lab  

	Mandatory Training 
	· 
	SOCOTEC Online Health & Safety Training Modules - paid for by the company 

	
	·  
	SOCOTEC Online HR Policies Awareness modules - paid for by the company 


 
 
 
 
SOCOTEC UK Limited  
Registered Office: SOCOTEC House, Bretby Business Park, Ashby Road, Burton upon Trent, DE15 0YZ 
 
Incorporated in England : 02880501 
 
www.socotec.co.uk 
image1.jpg
o

SOCOTEC




