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	Job Title
	Senior Water Softener Technician 

	Business Unit
	CWA-WEQ

	Location
	Thame

	Reports to:
	Dallas Poley

	Purpose
	To carry out service of water treatment equipment 

	General
Responsibilities/Specific Duties:
	· To carry out service of water treatment equipment such as Softeners, Reverse Osmosis Units, Ozone units, side stream filtration unis, UV units, dosing units
· To provide clear and detailed service and water treatment reports, highlighting any problems or follow-ups required for further action.
· To work within the requirements of all current Health & Safety legislation
· To ensure that service visits are completed within  allocated time
· To replace consumable spares as per the site maintenance schedules.
· Carry out clean and chlorination of water systems 
· Carry out plumbing remedial work including TMVs
· The role includes travelling away, possible nights and weekend work

	Objectives
	      To ensure that service visits are completed within allocated time


	Qualifications

	Plumbing NVQ/ City & Guilds level 2 desired but not necessary
Hand-on experience with softeners

	Competencies

	Knowledge of equipment

	Desirable
	

	Mandatory Training
	· SOCOTEC Online Health & Safety Training Modules - paid for by the company
· SOCOTEC Online HR Policies Awareness modules - paid for by the company
· Confined space training - Training agreement in place
· PTS training- paid for by the company. THIS INCLUDES A MEDICAL WITH DRUG AND ALCOHOL TEST.
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