Role Profile
Waste Operative

	Your line manager
	Waste Team Leader

	Your directorate
	Customer

	Your division
	Repairs

	Your work environment
	Hub

	Your location
	Thirteen Recycling Centre (TRC)

	Your role in a nutshell

	This role undertakes semi-skilled waste disposal works as part of a team at the Thirteen Recycling Centre. It performs quality checks to ensure all works meet agreed standards effectively. The role delivers high-performing services to enhance sustainability and maintain site appearance.

	What you’ll be doing

	Supporting waste management service delivery

	· Delivering high-profile services through excellent communication with site users and other interested stakeholders.
· Contributing to sustainable environment maintenance through collaborative waste management operations.

	Providing site user guidance and support

	· Meeting and greeting site users professionally while providing comprehensive information about recycling procedures.
· Directing users to appropriate recycling areas while ensuring compliance with site management requirements.

	Maintaining site cleanliness and operations

	· Performing essential clean-up duties including litter-picking, site sweeping and cleaning of facilities.
· Undertaking quality checks of materials and operating specialist equipment to improve recycling outcomes.

	Supporting waste handling operations

	· Handling and loading substantial waste items including furniture and large household appliances.
· Undertaking traffic management responsibilities and providing reverse assistance when required.

	Ensuring operational compliance and safety

	· Completing duties according to specified work schedules, target times and customer requirements.
· Complying with legislation and health and safety requirements while reporting incidents to Waste Team Leader.

	Skills and qualifications

	Qualifications
	Hold a full UK driving licence, with additional training in heavy plant operation considered an asset.
	Non Essential

	Experience
	Have demonstrable experience in waste management operations and comprehensive site operational task delivery.
	Essential

	Knowledge
	Be proficient in relevant health and safety legislation and waste management regulatory requirements.
	Essential

	Skills
	Be skilled in operating various plant equipment and demonstrate thorough understanding of PPE requirements.
	Essential

	
	Have good communication abilities across verbal, electronic, and face-to-face interactions with colleagues and customers.
	Essential

	
	Be competent in using information technology systems and mobile devices, including PDAs and relevant media.
	Essential

	Other
	Be willing to work flexibly across multiple locations within the company's operational areas.
	Essential




