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	 Manager, Lexus CRM

	Role in a nutshell: Lead the next phase of development in Lexus CRM programmes, utilising our growing marketing capabilities to support acquisition and retention that support One Toyota goals.

	Reporting to
	Senior Manager, Customer Marketing
	Department
	Customer Engagement
	Grade
	3
	Location
	Burgh Heath
	Direct Reports
	1

	

	What you’ll be doing:
	
	Experience you’ll gain:

	Primary Responsibility
· Lead the strategy, planning and performance for Lexus CRM marketing across the entire customer lifecycle 
· With the backdrop of an ever increasing marketing tech landscape, using CDP capabilities demonstrate creativity and innovation that delivers outstanding customer experiences and supports One Toyota business goals
· Work with a wide range of stakeholders to fully understand business objectives and utilise data and insight to inform the CRM challenges and opportunities that the strategy will be built around.  
· Ensure there is continuous evaluation of success measures, that are regularly reported to stakeholders to optimise performance 
· Work across One Toyota brands such as Toyota, Kinto, Toyota Financial services to deliver excellent customer experiences that deliver to business objectives
· Managing, coaching and developing one direct report
· With the backdrop of an ever increasing marketing tech landscape, demonstrate creativity and innovation that delivers outstanding customer experiences and supports One Toyota business goals
· Oversee the management and effective utilisation of the Lexus CRM budget
· Management of  CRM agencies, ensuring consistently challenged to meet business goals and bring innovative thinking to CRM



	
	· Management and influencing skills across multiple Lexus and One Toyota stakeholders
· Management of Marketing agencies
· Managing a direct report
· Cross company stakeholder management up to Director level 
· In depth knowledge of complete TGB comms strategy, delivery and results
· Briefing discipline
· Budget Management 
· Presentation skills
· Understanding of One Toyota commercial priorities


	· 
	
	

	· 
	
	How we’ll support you:

	· 
	
	· On the job coaching and development
· MDP (Management Develop Programme) to enhance existing skills and support development areas as identified in 121 sessions
As a manager:
· Ongoing support from Senior Management including the ‘Management deal’
· Regular 121 sessions plus quarterly and annual reviews


	· 
	
	

	

	How you could stretch this role:
	
	What you’ll get to own:

	· Seek opportunities to improve customer experience and retention through research, innovation, best practice and breakthrough in comms strategy
· Not only owning the process, but making recommendations for change and improvement

	
	· Full responsibility for delivery of Lexus CRM 
· Setting objectives in line with company, departmental and Value Chain Hoshin 


	

	Qualifications and experience you’ll need:
	
	Skills & Behaviours you’ll have:

	Essential
· Commercial Awareness
· CRM Marketing experience
· Experience leveraging marketing technology – preferably CDP (for example Tealium, Salesforce CDP, Hightouch, Auction IQ)
· Supplier and agency management

	
	Essential
· Strong influencing skills 
· Excellent and adaptable communications skills for all levels of management, internal & external
· An ability to manage conflicting priorities and work to tight deadlines using own initiative
· Strong written and oral communication skills
· Ability to build and maintain effective working relationships at all levels
· Ability to build and present a business case to support proposals 
· A good appreciation of marketing principles




In line with our Talent Enablement culture, we will give you ownership and encourage you to deliver outcomes that lie outside of the remit of this Job Profile. We do this to give you extra experience, to stretch and develop you within your role, enabling you to be the best you can be.
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